
Simpler | Better | Smarter 

Bill to Customer: 

Payment Terms: Due Upon Receipt 
Quoted On:              :  

Quoted By: Verizon Rep Name 
Total Amount: $199.00 

Product Name Price Per unit Quantity Extended Amount 

OTTK-SVCS 

 Professional Site Survey
 Remote portal configuration
 Three remote on-boarding sessions
 Remote network assessment
 Professional onsite installation
 Six months remote technical support

$199.00 1 $199.00

Grand Total: $199.00 

Extended Service Plan: Additional 18 months for $299* (Add-On Support must be paid within the first 6 months) 

Refund Policy 

DTS Technology Group has a strict refund policy of 30 days on all tangible products with a 15% restocking fee. 
Any products that are software, services or licenses are NOT refundable. If you are unsure of your product 
type or whether it is returnable under this policy, please contact our sales and finance group at 
sales@dtstechnology.com. This policy is subject to change at any time and will be updated accordingly. 
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